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The Company's goal is
to make the 
Sustainability Report a 
pillar of its business 
strategy over time.
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Cosmos | Integrity
I say what I do,
I do what I say

Earth | Respect Metal | Professionalism Air | Innovation
I create and I improve

Fire | Commitment
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I am passionate  
and engaged

I treat others with 
kindness and 

empathy

I do things right the 
very first time
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Teleperformance
Context
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Global
Leadership
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Methodological - Notes

<6%/0&#1.3+',;0:6%160%/0<+*+!+"9#3)'1+ J,)*%)0_)*/#0`?#3!)'8a0%'0,6+0&#1.3+',b09%"/,0M./,)%')-%*%,80Z+!#",;06)/0-++'0!"+!)"+&0:%,60
,6+0)%30#90,")'/!)"+',*801#33.'%1),%'(0%,/0/./,)%')-%*%,80/,"),+(%+/40

<6+0Z+!#",0!"+/+',/0<+*+!+"9#"3)'1+U/0)16%+$+3+',/0%'0+'$%"#'3+',)*;0/#1%)*0)'&0(#$+"')'1+0/./,)%')-%*%,80%'0"+*),%#'0,#0,6+0

9%')'1%)*08+)"0ECEA0_A000c)'.)"80,#0YA00\+1+3-+"b40
<6+0M./,)%')-%*%,80Z+!#",;0,6),0:%**0-+0&"):'0.!0#'0)''.)*0-)/%/;06)/0-++'0!"+!)"+&0-80"+!#",%'(0#'0)0/+*+1,%#'0#90%'&%1),#"/ #9

`>*#-)*0Z+!#",%'(0J'%,%),%$+0M./,)%')-%*%,80Z+!#",%'(0M,)'&)"&/a0&+9%'+&0%'0ECAF0-80,6+0>*#-)*0Z+!#",%'(0J'%,%),%$+/0_`>ZJab; )11#"&%'(0

,#0)'0)!!"#)160`>ZJ0"+9+"+'1+=1*)%3a4

<6+01#3!*+,+0*%/,0#90/,)'&)"&/0./+&;0%'1*.&%'(01*)"%9%1),%#'0#90,6+0,#!%1;0%/0!"#$%&+&0%'0,6+0O!!+'&%2;0%'0,6+0>ZJ0?#',+',0J'&+24
<6+0"+!#",%'(0-#.'&)"80#90,6+0&),)0"+*),+/0,#0<+*+!+"9#"3)'1+0J,)*%)0)'&;0,#0)**#:0,6+01#3!)")-%*%,80#90,6+0&),)0#$+"0,%3+0)'&0,6+0

+$)*.),%#'0#90,6+0,"+'&0#90<+*+!+"9#"3)'1+0)1,%$%,%+/;0)08+)"0#901#3!)"%/#'06)/0-++'0%'1*.&+&;0:6+"+0)$)%*)-*+40

<#0!"#$%&+0)01#""+1,0"+!"+/+',),%#'0#90,6+0!+"9#"3)'1+0#90<+*+!+"9#"3)'1+;0&%"+1,*803+)/.")-*+0X.)',%,%+/06)$+0-++'0%'1*.&+&0%'0
,6+0&),)0)'&0,6+0./+0#90+/,%3),+/06)/0-++'0*%3%,+&0)/09)"0)/0!#//%-*+4

<6+0"+!#",%'(0#90%'&%1),#"/0:)/0&+9%'+&0-)/+&0#'0)'0%'%,%)*0)1,%$%,801)""%+&0#.,0-80<+*+!+"9#"3)'1+0J,)*%)0&."%'(0ECEA;0:6%16 +')-*+&0

,6+0%&+',%9%1),%#'0#903),+"%)*0%//.+/;0)/0&+/1"%-+&0%'0,6+0/+1,%#'0dL."0N%**)"/d0#90,6%/0&#1.3+',4
<6+0&#1.3+',01#',)%'/0)0&+/1"%!,%#'0#90,6+0<+*+!+"9#"3)'1+03),+"%)*0,6+3+/0"+9+""+&0,#0+)160!%**)"0%&+',%9%+&0)//+//+&0%'0

"+*+$)'1+09#"0,6+0?#3!)'80)'&09#"0,6+0M,)D+6#*&+"/4

<6+0&")9,%'(0!"#1+//0:)/09.**80%3!*+3+',+&0)'&01##"&%'),+&0-80#."0?TL0.'&+"0,6+0&%"+1,%#'0#90,6+0O11#.',%'(0)'&0<"+)/."80

])')(+";0:%,601#',"%-.,%#'/0-80)0M!+1%)*%/,0J',+"';0)'&0J',+"')*0?#33.'%1),%#'0<+)3;0%'1*.&%'(0,6+0%'$#*$+3+',0)'&01#**)-#"),%#'
#90)**0,6+0?#3!)'80&+!)",3+',/0)'&0%',+"$%+:+&0M,)D+6#*&+"/4

<6+01#**+1,%'(0&),)0!"#1+//;09#"0!"+!)"%'(0,6%/0&#1.3+',;0:)/03)')(+&0)11#"&%'(*8V0

! ,6+0!"%'1%!*+/0#90%'1*./%$+'+//;0/./,)%')-%*%,8;03),+"%)*%,80)'&01#3!*+,+'+//09#"0%'9#"3),%#'01#',+',e
! ,6+0!"%'1%!*+/0#90-)*)'1+;01#3!)")-%*%,8;0)11.")18;0,%3+*%'+//;01*)"%,80_"+*%)-%*%,8b09#"0&+9%'%'(0,6+0"+!#",%'(0!)")3+,"+/;0)/0

/,%!.*),+&0%'0,6+0>ZJ0(.%&+*%'+/4

S+*#:0%/0)0/%3!*%9%+&0/16+3+0#90,6%/0!"#1+//V

Y+#22/2; Z#'"$/#+/'1
J--"--7"2' !#'#%6*++"4'/*2 S78$*>"7"2'

B*#+-
!*57"2'
!$#0'/2; J4'/*2%Y+#2

TELEPERFORMANCE ITALIA - !"#$%&'%(&)&$* +,-./$

6

5%,60,6+0!."!#/+ #90+'9#"1%'( ,")'/!)"+'18 )'&0,"./,0)3#'(/, M,)D+6#*&+"/;0,6%/ &#1.3+', :%** -+0)!!"#!"%),+*8 )&$+",%/+& )'&0

!#/,+& #'0,6+0:+-/%,+06,,!/Vff:::4,+*+!+"9#"3)'1+41#3f+'=./f*#1),%#'/f%,)*8=/%,+f%,)*8=1#&%1%=+=!#*%18f0)$)%*)-*+ ,#0)**4

T#"0)'8 %'9#"3),%#'0"+*),%'( ,#0,6+0M./,)%')-%*%,8 Z+!#",0%, %/ !#//%-*+ ,#01#',)1,0./ ./%'( ,6+09#**#:%'(0+3)%*0)&&"+//V0
,!%',+"')*1#33.'%1),%#'g,+*+!+"9#"3)'1+4%,40<6+0Z+!#",0%/ )*/# )$)%*)-*+ #'0,6+0J',+"')* J',")'+,4

<6%/ M,),+3+',0:)/ !"+/+',+& 9#"0+2)3%'),%#' )'&0+$)*.),%#' )'&0/.-/+X.+',*8 )!!"#$+& -80,6+0S#)"&0#90\%"+1,#"/0#90J'0K0L.,0

M4!4O40#'0YC0])"160ECEE4
<6+0M./,)%')-%*%,8 Z+!#",0%/ )*/# /.-h+1, ,#0*%3%,+&0+2)3%'),%#' _`i%3%,+&0)//.")'1+ +'()(+3+',a;0)11#"&%'( ,#0,6+01"%,+"%)

%'&%1),+& -80,6+0JMO[0YCCC0Z+$%/+& !"%'1%!*+b0-80\+*#%,,+0K0<#.16+0M4!4O40)11#"&%'( ,#0,6+0!"#1+&."+/ %'&%1),+& %'0,6+0dZ+!#",0#90

,6+0J'&+!+'&+',0O.&%,#"/d;0%'1*.&+& %'0,6%/ &#1.3+',4

!" !"



1

Materiality Analysis and Topics
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Cosmos | Integrity
I say what I do,
I do what I say

Earth | Respect
I treat others with

kindness and empathy

Metal | Professionalism
I do things right

the very first time

Air | Innovation
I create and I improve

Fire | Commitment
I am passionate
and engaged
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Sustainability Plan
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Our Pillars
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Cosmos | Integrity
I say what I do,
I do what I say

Earth | Respect
I treat others with

kindness and empathy

Metal | Professionalism
I do things right

the very first time

Air | Innovation
I create and I improve

Fire | Commitment
I am passionate
and engaged

012345678916:78

! Well-being employees
Work environment, working conditions

! Employee Engagement
Motivation, sense of pride and belonging

! Training & Development

! Social Dialogue

! Health & Safety

7;0<:8

! Corporate Governance
Transparency of corporate communication
Decision-making structure
Integration of CSR into global strategy

! Ethics & compliance
Compliance with regulations
Fair competition
Anti-corruption

:<;<=7459>5;075?96@A

! Impact on local employment
Contributing to local economy and local
employment through wages, social
contributions, taxes, etc

! Philantropy
Donations to charities, volunteering

TELEPERFORMANCE ITALIA - !"#$%&'%(&)&$* +,-./$
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0123456#B&.'

! Labor
Fighting child labor and forced labor
Compliance with international labor
Standards from the ILO

! Diversity & inclusion
No discrimination in the workplace
Gender equality

C3@175:03<4

! Supply Chain

! Client satisfaction

:<;<=7459>5;075D@347;

! Environment
Climate change migration
Responsible use of natural resources

! Natural disasters
Mitigating risk related to natural disasters

! Innovation & Digitalization
Digitalization & Automatization
Artificial Intelligence
Analytics; R&D; consulting

! Data Security
Security of clients and employees’ data

!
"

#

O
u

r
P

il
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Our Materiality Matrix
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of the 
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Stakeholders
L."0M./,)%')-*+01#33%,3+',0%/0

,#09.",6+"0+99+1,.),+0,"./,0:%,60

#."0M,)D+6#*&+"/40<6+0
/,)D+6#*&+"/03)!;0:6%160#.,*%'+/0

,6+0D+80/,)D+6#*&+"/09#"0,6+0

#"()'%H),%#';06)/0-++'0
1#3!*+,+&0-80,6+0?#3!)'80)/0

!)",0#90,6+0JML0_EBCCAVECAY0m

YBCCAVECAB0m A7CCAVECAG0=

QCCAVECAG0m 7GCCAVECA@b0
1+",%9%1),%#'/0!"#1+//4

M,)D+6#*&+"/0)"+01*)//%9%+&0%',#0E0

])1"#0>"#.!/0_J',+"')*0)'&0
[2,+"')*b0)'&0Y0,8!+/V0[//+',%)*;0

O,,")1,%$+;05+)D;0&+!+'&%'(0#'0

,6+0%',+"+/,0)'&0%'9*.+'1+0,6+80
6#*&0%'0"+/!+1,0,#0,6+0"+9+"+'1+&0

!#*%18;0)'&0,#0,6+0&+1%/%#'/0,6),0

[2+1.,%$+0])')(+3+',0:)',/0,#0

)&#!,;0)'&0,6+"+9#"+0%,0-+1#3+/0
(")&.)**80`'+1+//)"8a;0

`"+1#33+'&+&a0#"0`&.,%9.*a0,#0

%'$#*$+0,6+30%'0&+1%/%#'=3)D%'(0
!"#1+//4

1

TELEPERFORMANCE ITALIA - !"#$%&'%(&)&$* +,-./$

13

?("J3..I"-.#/(7''($.#"O

! ?*%+',/
! [3!*#8++/
! ?#"!#"),+
! ['&0P/+"/

! M6)"+6#*&+"/
! M.!!*%+"/

! ?#'/.*,)',/
! ])//0]+&%)
! i)-#"0P'%#'0_ZMP=ZMib
! ?#33.'%,8
! >#$+"'3+',fO.,6#"%,8

:".(B*I#('

7G.(I$"O<$.(I$"O

! [3!*#8++/
! ?#"!#"),+
! i)-#"0P'%#'

! ?*%+',/
! ['&0P/+"/
! ?#'/.*,)',/
! ])//0]+&%)
! ?#33.'%,8
! >#$+"'3+',fO.,6#"%,8
! M6)"+6#*&+"/
! M.!!*%+"/0

])1"#0>"#.!/



TELEPERFORMANCE ITALIA - !"#$%&'%(&)&$* +,-./$

14

Value Chain2
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COMPANY BUSINESS ACTIVITIES

OUTSIDE THE COMPANY
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“Our Mission is to offer the utmost 
professionalism in managing customers in every 

single occasion of contact, thanks to our 

commitment, passion and consecration to 
excellence. In this way we create opportunities 

and added value for our resources, our 

customers, for the community and our 

shareholders. “

L."0?#"!#"),+0R)*.+/0)"+V

ValuesMission

Sustainability
Governance

Ethics
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L."0j.3)'0Z+/#."1+0\%"+1,#"0>%)'*.1)0S%*)'1%#'% 1#33+',+&V0`The 

unprecedent times caused by the Covid-19 pandemic necessitated the 

deployment of fast, secure, and innovative solutions to enable business 
continuity while guaranteeing employee safety40This massively disrupted 

our ways of working and will continue to have a lasting impact on our 

approach to Human Resource management40The accelerated roll-out of 
the Teleperformance Cloud Campus, a virtual work-from-home 

platform, proved to be an indispensable lever for reinforcing virtual 

collaborations and supporting our employees working remotely with 

increased safety while contributing to a reduction in the carbon 
footprint caused by the daily commute to work.

In order to enhance employee motivation and productivity at work, 

Teleperformance Italia HR Management has undertaken a proactive 
approach to ensure that the right employees are placed in the right jobs 

with the human resource structure revised and roles reassigned where 

necessary. As part of  our medium-term strategy, we will continue to 
utilize internal scouting measures to identify suitable internal human 

resources for available roles before recruiting externally. This is aimed 

at promoting growth and career advancement of our existing 

workforce.”

‘’Teleperformance Italia HR 
Management has undertaken a 
proactive approach to ensure that the 
right employees are placed in the 
right jobs’’

G i a n l u c a  Bi lancioni
0 " 1 % ' 2 + , # . " / 3 , 2 4 & / , 3 $ . /

Great Place to Work
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benefits



Remuneration and benefits Statistics4

Base monthly Salary (Euro)

Basic monthly Salary Ratio Woman/Man

Total Remuneration Ratio Woman/Man

Total  Monthly Remuneration (Euro)
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Remuneration and benefits Statistics4

Full Time Employees Benefit

Part Time and Temporary Manpower Benefit
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Employee welfare and well-being



Training and Development

KEY PERFORMANCE 
INDICATORS 2020

137
Training hours
per employee

68%

of non-agent positions
are filled internally

4

Social Dialogue
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Performance Management 
Process Commitment
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Training and Development Statistics4

Average hours of training per year per employee
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Training and Development Statistics4

Total number of hours of 
training provided  to heach
category of employees

Average hours of Training by 

Employee Category
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Training hours by gender and age
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Policy D&I
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4 weeks 4 inclusion
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"Simply Woman" 

photographic context
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Human rights
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Corporate Social 
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Leadership People Community Environment.Ethics

Citizen of the World & Philantropy
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2021 Initiatives - quick view

Survey TP WOMEN
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Gifts and Donations
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Events

Pandemic Management
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42 Citizen of the Planet - Energy Consumption
43 Sustainable Energy
44 Energy efficiency and consumption

Energy Consumption
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Energy efficiency and 
consumption
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Typology
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Water Consumption

In 2021, there was registered reduction in water consumption by 707.4m from 1576.5m  in 2020 to 869.1m  in 2021.

In order to control and substantially reduce waste due to the consumption of water resources, an internal daily control 

procedure was set up at all sites that allows for the identification of anomalies resulting from the malfunctioning of water 

points and health facilities. Such incidences are captured through anomaly reports and directed to the site maintenance 
office for immediate resolution

O,0<+*+!+"9#"3)'1+0J,)*%)0:),+"0
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"),%#')*%H+0)'&0*%3%,0:)/,+0#90:),+"0
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! ! !
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Plastic Consumption
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Consumption of Products
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Paper Consumption
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The timely and extensive adoption of 

Remote Working has contributed to a 

significant reduction in paper 
consumption in 2021, given that the 

majority of work activities and permits

were handled online. This illustrates a 
reduction of paper wastage and 

improvement in environmental

conservation while guaranteeing the 
continuity of work activities.



7 Health and Safety

Wastewater Discharge and 
Contamination Waste on the Ground
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Non-Hazardous Waste 
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Special And Hazardous Waste 
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Control on Atmospheric Emissions and Use of Harmful Substances 
to the Ozone 
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!"#$%"&'"(')*$)%#+&'#",-)
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Fire
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Injury and Professional Desease
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Growth and 
digital 
transformation

Customer satisfaction
and loyalty

8 Customers

Secure and cost-
effective solution

<+*+!+"9#"3)'1+ J,)*%)0%/ 1#33%,,+& ,#0-+0)0!)",'+"0#9016#%1+ 9#"0,6+0
?./,#3+"/4

Dialog methods
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Technology: productivity improvements through smart 
automation and innovative solutions.

Analytics: extraction of actionable information from 
extensive Customer interaction data and conversation
analysis.

Process excellence: greater effectiveness and efficiency: 
development of targeted operating models, 
implementation of large-scale transformation programs.

8

Customer satisfaction and loyalty -
Innovative and sustainable
solutions for Customers

1

2

3

J'0)'0%'1"+)/%'(*8 &%(%,)*0/#1%+,80<+*+!+"9#"3)'1+ J,)*%)0+'/."+/ )0!"#9+//%#')*
1./,#3+"0+2!+"%+'1+ )'&0#99+"/ +)16 1./,#3+"0 )0!+"/#')*%H+& "+)*=,%3+0

"+/!#'/+4

<+*+!+"9#"3)'1+ J,)*%)0!"#$%&+/ %''#$),%$+0/#*.,%#'/ ,#06+*!01./,#3+"/0

)&)!,%'( ,#03)"D+,/016)'(+;0+1#'#3%+/ )'&0,"+'&/4
S)/+& #'0!"#2%3%,8 ,#0,6+0?./,#3+"/0)'&0+2!+",%/+;0:+ #99+" )01./,#3%H+&

/#*.,%#' 9#"0+)16 ?./,#3+"0)'&0+)16 %',+")1,%#'0,#(+,6+" :%,60)(%*%,8;09*+2%-%*%,8

)'&0/!++&0%'0%3!*+3+',%'( /#*.,%#'/4
<+*+!+"9#"3)'1+ J,)*%)0!"#3#,+/ %''#$),%#' ), )** *+$+*/ #90,6+0?#3!)'84

T.A.P.™ combines the Lean Six Sigma method with design thinking to support 

successful transformation. It encourages a collaborative and consultative 

approach, and offers solutions tailored to the needs of each client. The aim is to 

analyze the customer experience in depth and thus identify opportunities for 

optimization and improvement, in order to make the customer experience a real
differentiating factor. Teleperformance’s holistic T.A.P.™ approach supports Clients 

throughout the development and deployment of the solution, with guaranteed

results.
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Growth and Digital Transformation
Digital Transformantion
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Growth and Digital Transformation
Digital Transformantion
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Secure and cost-effective solution: 
Data Security & Privacy

T#"0,6"++ 8+)"/ '#:;0<+*+!+"9#"3)'1+U/ <"./,0K0M)9+,8 /#*.,%#'/ 6)$+ !"#$%&+& #'(#%'(

!"#,+1,%#' #90?./,#3+"0)'&0?./,#3+"/w0&),);0+'/."%'( "+(.*),#"8 1#3!*%)'1+;0

/)9+(.)"&%'( -")'&0"+!.,),%#' )'&03)D%'(0!*),9#"3/ /)9+"4

Key Data Security 
factors are:
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GRI CONTENT INDEX -
!"#$%&'()'*)+ ,-+./0+1*2 30&2+$'()$+2.&-0(+ 45-++-0(+

!"#$6768$94:3,;<#43$=>76?@
!"#$67>8$!A3A";B$,#%CB4%:"A%$=>76?@

4"!;3#D;<#43;B$E"49#BA
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'G M%1,2.:2$=,2./L%'&]%$&.' I

67>F>
'G HG ?3$&O&$&,#J2(/%'9#J2-/.9"3$#2%'92#,/O&3&,# I

67>FI
'G 7.3%$&.'2.:2=,%9^"%/$,/# I

67>FJ
'G 7.3%$&.'2.:2.-,/%$&.'# I

67>FK
'G W>',/#=&-2%'92),L%) :./1 I_2G`

67>F?
'G Z%/V,$#2#,/O,9 I

67>FL
'G !"--)*23=%&' U_2TQ[TT_2Ia

67>F6>
'G D@$,/'%) N'&$&%$&O,# QI[Q`

67>F6I
'G Z,1(,/#=&-2.:2%##.3&%$&.'# Gb

%<";<A!M
67>F6J

'G !$%$,1,'$2:/.12#,'&./29,3&#&.'[1%V,/ Q

A<N#C%$;3,$#3<A!"#<M
67>F6?

'G
\%)",#J2-/&'3&-),#J2#$%'9%/9#2%'92'./1#2

.:2(,=%O&./ GI

!4OA"3;3CA
67>F6P

'G K.O,/'%'3,2#$/"3$"/, G`

%<;QAN4B,A"$A3!;!ARA3<
67>FJ7

'G
7&#$2.:2#$%V,=.)9,/2L/."-# GQ

67>FJ>

'G
N9,'$&:*&'L2%'92#,),3$&'L2#$%V,=.)9,/# G6[GQ

"AE4"<#3!$E";C<#CA
67>FJ?

'G HG
4,:&'&'L2/,-./$23.'$,'$2%'92$.-&32

(."'9%/&,# `

67>FJS

'G
7&#$2.:21%$,/&%)2$.-&3# GF[G6

67>FK7 +,-./$&'L2-,/&.9 `

67>FK6
'G 4%$,2.:2$=,21.#$2/,3,'$2/,-./$

<=&#29.3"1,'$2&#2$=,2
<,),-./:./1%'3,2N$%)&%2:&/#$2

!"#$%&'%(&)&$*2+,-./$
67>FKI

'G
S.'$%3$2-.&'$2:./2^",#$&.'#2/,L%/9&'L2

$=,2/,-./$ `
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'G HG K+N23.'$,'$2&'9,@ IU[`G

67>FK?
'G HG D@$,/'%)2%##"/%'3, `_2`6

This material refers to the following GRI disclosures:

59   GRI Content Index
62   External Assurance
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TOPIC SPECIFIC STANDARDS
ANTI-CORRUPTION

GRI 205: Anti-corruption (2016)

205-3
a.

Confirmed incidents of corruption and 
actions taken

There were no confirmed cases of 
corruption during the fiscal year 

2021
ANTI-COMPETITIVE BEHAVIOR

GRI 206: Anti-competitive behavior (2016)

206-1
a.

Legal action for anti-competitive, 
antitrust and monopolistic practices 

There were no legal actions for 
anticompetitive behavior, antitrust 
or monopolistic practices during 
fiscal year 2021

GRI 300: ENVIRONMENTAL SERIES
ENERGY

GRI 103: Management approach (2016)

103-1 Explanation of the material topic and 
its boundary 12

103-2 The management approach and its 
components 42-45

103-3 Evaluation of the management 
approach 42-45

GRI 302: Energy
302-1

a. b. c. e.
Energy consumption within the 

organization 45

WATER
GRI 103: Management approach (2016)

103-1 Explanation of the material topic and 
its boundary 12

103-2 The management approach and its 
components 46

103-3 Evaluation of the management 
approach 46

EMISSIONS
GRI 103: Management approach (2016)

103-1 Explanation of the material topic and 
its boundary 12

103-2 The management approach and its 
components 45

103-3 Evaluation of the management 
approach 45

GRI 305: Emissions
305-1

a. e. Direct (Scope 1) GHG emissions 45

305-2
a. b. e.

Energy indirect (Scope2) GHG 
emissions 45

WASTE
GRI 103: Management approach (2016)

103-2 The management approach and its 
components 48-49

103-3 Evaluation of the management 
approach 48-49

ENVIRONMENTAL COMPLIANCE
GRI 307: Compliance ambientale (2016)

307-1
a.

Non-compliance with environmental 
laws and regulations 

No fines or non-monetary 
penalties for noncompliance with 

environmental laws and 
regulations were recorded in fiscal 

year 2021
!"#$J778$%4C#;B$%A"#A%$

AREB4MRA3<
!"#$67I8$R'('T252(&$'UU*0'.V$=>76?@

67IF6 D@-)%'%$&.'2.:2$=,21%$,/&%)2$.-&32%'92&$#2
(."'9%/* G6

67IF> <=,21%'%L,1,'$2%--/.%3=2%'92&$#2
3.1-.','$# 6`

67IFI DO%)"%$&.'2.:2$=,21%'%L,1,'$2%--/.%3= 6`

!"#$J768$A5U/0W52(&$=>76?@

J76F>
'G

8,',:&$#2-/.O&9,92$.2:"))[$&1,2,1-).*,,#2
$=%$2%/,2'.$2-/.O&9,92$.2$,1-./%/*2./2

-%/$[$&1,2,1-).*,,#

6a

J76FI
'G HG$.G P%/,'$%)2),%O, 6a
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J7IF67
'G HG Y./V[/,)%$,92&))2=,%)$= IG2

A,:C;<#43$;3,$<";#3#3!
!"#$67I8$R'('T252(&$'UU*0'.V$=>76?@

67IF6 D@-)%'%$&.'2.:2$=,21%$,/&%)2$.-&32%'92&$#2
(."'9%/* G6

67IF> <=,21%'%L,1,'$2%--/.%3=2%'92&$#2
3.1-.','$# QF[Q6
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!"#$J7J$A)1.'&-0($'()$<*'-(-(T
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'G
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67IF> <=,21%'%L,1,'$2%--/.%3=2%'92&$#2
3.1-.','$# 6T

67IFI DO%)"%$&.'2.:2$=,21%'%L,1,'$2%--/.%3= 6T
!"#$J7K8$,-[2*+-&W$'()$2\1'/$0UU0*&1(-&-2+$=>76?@

J7KF6
HG

4&O,/#&$*2.:2L.O,/'%'3,2(.9&,#2%'92
,1-).*,,#2 6b

J7KF>
'G

+%$&.2.:2(%#&32#%)%/*2%'92/,1"',/%$&.'2.:2
>.1,'2$.21,' 6b

343F,#%C"#R#3;<#43
!"#$67I8$R'('T252(&$'UU*0'.V$=>76?@

67IF6 D@-)%'%$&.'2.:2$=,21%$,/&%)2$.-&32%'92&$#2
(."'9%/* G6

67IF> <=,21%'%L,1,'$2%--/.%3=2%'92&$#2
3.1-.','$# QQ

67IFI DO%)"%$&.'2.:2$=,21%'%L,1,'$2%--/.%3= QQ
!"#$J7?8$30(F)-+.*-5-('&-0($=>76?@

J7?Y6 N'3&9,'$#2.:29&#3/&1&'%$&.'2%'92
3.//,3$&O,2%3$&.'#2$%V,'

<=,/,2>,/,2'.2&'3&9,'$#2.:2
9&#3/&1&'%$&.'29"/&'L2$=,2:&#3%)2*,%/2

6F6G
B4C;B$C4RR:3#<#A%

!"#$67I8$R'('T252(&$'UU*0'.V$=>76?@

67IF6 D@-)%'%$&.'2.:2$=,21%$,/&%)2$.-&32%'92&$#2
(."'9%/* G6

67IF> <=,21%'%L,1,'$2%--/.%3=2%'92&$#2
3.1-.','$# Qa[QU

67IFI DO%)"%$&.'2.:2$=,21%'%L,1,'$2%--/.%3= Qa[QU
!"#$J6I8$B0.'/$.0551(-&-2+$=>76?@

J6IF6
'G

W-,/%$&.'#2>&$=2).3%)23.11"'&$*2
,'L%L,1,'$J2&1-%3$2%##,##1,'$#J2%'92

9,O,).-1,'$2-/.L/%1#
Qa[TF

C:%<4RA"$E"#O;CM
!"#$67I8$R'('T252(&$'UU*0'.V$=>76?@

67IF6 D@-)%'%$&.'2.:2$=,21%$,/&%)2$.-&32%'92&$#2
(."'9%/* G6

67IF> <=,21%'%L,1,'$2%--/.%3=2%'92&$#2
3.1-.','$# Ib

67IFI DO%)"%$&.'2.:2$=,21%'%L,1,'$2%--/.%3= Ib
!"#$J6P8$C1+&052*$U*-['.W$=>76?@

J6PF6
.G

!"(#$%'$&%$,923.1-)%&'$#23.'3,/'&'L2
(/,%3=,#2.:23"#$.1,/2-/&O%3*2%'92).##,#2

.:23"#$.1,/29%$%

There were no substantiated 
complaints concerning breaches of 

customer privacy and losses of 
customer data in 2021
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There were no instances of non-
compliance with social and 

economic laws and regulations 
during the fiscal year 2021
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Follow us:
/teleperformanceitalia
@TP_Italia
/Teleperformanceitalia
https://teleperformance.com/en-us/locations/italy/-site/italy

/company/teleperformance/mycompany
/teleperformance_italia
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